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Abstract 

The emergence of mobile based lending through applications has revolutionised the access of 

finance by the small to medium enterprises (SMEs) in West Africa, where conventional banking 

infrastructure fails to satisfy credit demands. This paper empirically checks the dynamics of 

credit risk in digital lending, using the workings of alternative data, including mobile money 

transactions, airtime use, and digital payment history, as risk predictors and loan decision-

makers. Based on the SME loan performance data provided by mobile lending services in the 

chosen markets in West Africa, the results indicate that the predictive value of credit scoring 

models is enhanced greatly when alternative data are incorporated in comparison with traditional 

ones. Findings also indicate that digital lending systems are able to decrease information 

asymmetry and widen credit access to underbanked SMEs, but there are still difficulties 

pertaining to privacy of data, access to information by borrowers, regulatory framework, etc. The 

research offers important insights to policy makers, financial innovators and financial institutions 

who want to enhance SME financing by using digital credit ecosystems within emerging 

economies. 
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Introduction 

The proliferation of mobile technologies and financial technology (fintech) products and 

solutions has changed access to credit in developing markets, especially in Africa where there 
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has been a historic lack of development in the traditional banking infrastructure. Mobile 

smartphone-based digital lending has become a major force behind financial inclusion that 

allows small and medium-sized enterprises (SMEs) to more effectively access credit (Koffi, 

2016; Aron, 2017). Digital credit innovations are filling the distance and information asymmetry 

gaps and collateral conditions that have long affected SMEs in West Africa, where SMEs 

represent the foundation of the economy (Agarwal and Hauswald, 2010; Meyer, 2015). 

Leveraging the use of other data in credit scoring software has also made digital lending more 

viable. Alternative data sources, including mobile phone usage, social media activity, accounts of 

digital payments, and similar, provide a more comprehensive dissent of borrower risk in contrast 

to traditional models that are highly dependent on collateral and formal credit histories (Hurley 

and Adebayo, 2016; Lin, Whinston, and Fan, 2015). 

Empirical evidence from Kenya, South Africa, and other African contexts suggests that mobile-

based loans improve operational performance of financial institutions while expanding access to 

underserved populations (Mopia, 2019; Shipalana, 2019; Kairo, 2019). This aligns with broader 

global trends where fintech solutions are increasingly leveraged to overcome gaps in financial 

credit accessibility (Soriano, 2017; Analytics, 2018). 

Despite its potential, mobile credit ecosystems raise important questions regarding credit risk 

management and sustainability. Studies have highlighted challenges such as over-indebtedness, 

borrower delinquency, and the need for robust data governance frameworks (Mora & Prior, 

2018; Bowers et al., 2019). These risks are particularly acute in West Africa, where regulatory 

oversight of digital credit remains uneven and concerns about privacy and fairness in algorithmic 

decision-making are growing (Packin & Lev-Aretz, 2016). Nonetheless, the fintech revolution 

presents an unprecedented opportunity for SMEs to access financing, leapfrog traditional credit 

channels, and stimulate economic growth (Andrianaivo & Kpodar, 2012; Shipalana, 2019). 

This study contributes to the literature by empirically analyzing credit risk dynamics in digital 

lending through mobile apps, with a specific focus on SME financing in West Africa. By 

examining how alternative data utilization influences loan performance and credit risk 

prediction, the research seeks to provide insights for policymakers, financial institutions, and 

fintech innovators on how to optimize digital credit models while safeguarding financial stability 

and inclusion. 

Literature Review 

The rise of mobile app–based lending reflects a broader shift in financial ecosystems toward 

digital innovation and financial inclusion. In Sub-Saharan Africa, and particularly in West 

Africa, SMEs often face limited access to formal credit due to information asymmetry and 
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collateral requirements. Scholars have argued that digital platforms utilizing alternative data 

provide an opportunity to close this financing gap (Koffi, 2016; Aron, 2017). 

Mobile Banking, Lending, and Financial Inclusion 

Mobile financial services (MFS) have become critical drivers of financial accessibility. Early 

studies show how mobile phones facilitate financial inclusion and growth by reducing 

transaction costs and extending banking services to underserved populations (Andrianaivo & 

Kpodar, 2012). Empirical work in Kenya further highlights that mobile banking adoption 

positively influences access to credit among SMEs, providing a pathway for operational 

expansion (Kairo, 2019). Similarly, digitized loan services have been shown to improve the 

operational performance of commercial banks by streamlining credit delivery processes (Mopia, 

2019). 

At the same time, fintech ventures leverage digital innovations to address inclusion gaps. Soriano 

(2017) emphasizes that fintech start-ups use technological flexibility to drive both financial 

performance and accessibility, while Shipalana (2019) demonstrates how digitized financial 

services in South Africa enable broader inclusion for marginalized groups. However, researchers 

also caution that adoption and scaling of mobile financial services vary significantly across 

regions due to socio-economic, regulatory, and cultural factors (Meyer, 2015). 

Alternative Data and Credit Scoring Innovations 

The incorporation of alternative data into credit scoring systems is central to mobile lending. 

Traditional banking relies heavily on distance-sensitive information and collateral, limiting 

access for SMEs in remote areas (Agarwal & Hauswald, 2010). By contrast, digital lending 

platforms harness non-traditional data such as mobile airtime purchases, payment histories, and 

even social media signals, thereby reducing reliance on conventional banking records (Hurley & 

Adebayo, 2016; Packin & Lev-Aretz, 2016). 

Lin, Whinston, and Fan (2015) describe the use of innovative cyber credit management, where 

online behavioral data is integrated into financial decision-making. Such practices not only 

enhance predictive accuracy but also mitigate default risk in the absence of formal credit 

histories. Evidence from microfinance studies further suggests that MFS usage is associated with 

reduced delinquency rates, particularly when repayment monitoring is supported by digital 

records (Mora & Prior, 2018). 

Challenges: Security, Privacy, and Regulatory Dimensions 

While alternative data offers new opportunities, it introduces concerns around data governance. 

Bowers et al. (2019) highlight weaknesses in security and privacy practices of emerging credit 
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applications, underscoring risks of data breaches and misuse. These concerns are particularly 

relevant in West Africa, where regulatory frameworks for fintech are still evolving (Koffi, 2016). 

Additionally, Packin and Lev-Aretz (2016) argue that the pervasive reliance on social credit 

systems risks marginalizing individuals who opt to remain outside digital networks. Global 

research on gendered financial access has also pointed to disparities, where women face 

structural barriers even within digitized financial ecosystems (Analytics, 2018). 

Regional Implications and Opportunities 

For West African SMEs, digital credit presents an opportunity to leapfrog traditional banking 

systems, enabling more inclusive financing models (Aron, 2017). Nevertheless, local adoption 

depends on balancing innovation with strong consumer protection, regulatory oversight, and 

financial literacy. As Meyer (2015) notes, sustainable financing requires more than technological 

platforms; it requires structural reforms to rural credit markets and SME financing environments. 

 

Fig 1: The bar chart compares the adoption of alternative data in SME credit risk assessment 

across regions. It shows East Africa and Asia leading adoption, West Africa lagging, and global 

averages in between.  
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Theoretical Framework 

The theoretical framework guiding this study draws from financial inclusion theory, credit risk 

modeling, and technology adoption frameworks to explain how alternative data enhances credit 

risk dynamics in digital lending for SMEs in West Africa. 

Financial Inclusion and Mobile Lending 

Financial inclusion theory posits that access to affordable and reliable financial services 

promotes economic participation and growth, particularly for underserved populations 

(Andrianaivo & Kpodar, 2012; Aron, 2017). In West Africa, where traditional banking systems 

remain limited in scope, mobile financial services have emerged as an innovative solution to 

bridge financing gaps (Koffi, 2016; Shipalana, 2019). Mobile lending via apps provides SMEs 

with faster, more accessible credit, reducing reliance on conventional collateral requirements 

(Kairo, 2019). However, such access introduces new challenges in credit risk assessment due to 

the lack of reliable financial histories among many SMEs (Meyer, 2015). 

Credit Risk and Alternative Data Utilization 

Traditional credit scoring methods are often insufficient for underbanked SMEs, as they rely 

heavily on historical financial statements or collateral (Agarwal & Hauswald, 2010). With the 

rise of digital platforms, alternative data such as mobile money transactions, social networks, and 

airtime usage are increasingly being leveraged to assess borrower risk (Hurley & Adebayo, 2016; 

Lin, Whinston, & Fan, 2015). These non-traditional indicators help mitigate information 

asymmetry and improve the predictive accuracy of credit risk models (Mopia, 2019; Mora & 

Prior, 2018). Nevertheless, the use of alternative data also raises ethical and regulatory concerns, 

particularly regarding privacy and data protection (Packin & Lev-Aretz, 2016; Bowers et al., 

2019). 

Fintech Innovation and Cyber Credit Management 

The rapid adoption of fintech solutions has reshaped lending models, allowing for more 

sophisticated cyber credit management systems that integrate big data analytics and machine 

learning (Soriano, 2017; Lin et al., 2015). These systems allow lenders to dynamically update 

risk profiles and adapt to changing borrower behaviors, creating more resilient credit ecosystems 

(Analytics, 2018). In the context of West Africa, digital credit innovations represent a 

leapfrogging opportunity to bypass the limitations of conventional banking infrastructure (Aron, 

2017; Shipalana, 2019). 
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Technology Adoption and SME Financing 

The Technology Adoption Model (TAM) provides insights into the factors influencing SMEs’ 

uptake of mobile lending apps, particularly perceptions of ease of use, trust, and utility (Kairo, 

2019). As SMEs increasingly adopt mobile-based credit platforms, lenders can access richer 

datasets to refine risk models, thus reinforcing the financial inclusion cycle (Soriano, 2017). 

However, persistent challenges related to digital literacy, affordability, and systemic bias in 

algorithms remain (Hurley & Adebayo, 2016). 

 

 

Fig 2: The graph of Credit Risk Dynamics in Digital Lending Ecosystems. It shows how mobile 

app adoption drives alternative data integration, leading to enhanced credit risk assessment and 

influencing outcomes like SME financing, financial inclusion, risk prediction, and regulatory 

challenges. 

Methodology 

Research Design 

This study adopts an empirical quantitative research design to analyze how alternative data 

influences credit risk dynamics in mobile-app-based SME lending across selected West African 

countries. The approach combines secondary data analysis from digital lending platforms with 
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survey data collected from SMEs using mobile financial services. This dual approach enables 

both statistical modeling and contextual validation of findings (Kairo, 2019; Mopia, 2019). 

Data Sources 

1. Primary Data: Structured surveys of SMEs in Nigeria and Ghana were conducted, 

focusing on loan repayment history, use of mobile money services, and attitudes toward 

digital lending platforms (Soriano, 2017; Analytics, 2018). 

2. Secondary Data: Aggregated transactional datasets from mobile lending apps (covering 

2017–2019) were obtained, including: 

○ Mobile money transaction volumes. 

○ Digital repayment histories. 

○ Loan default rates. 

○ Demographic and business profile indicators (Lin, Whinston, & Fan, 2015; Mora 

& Prior, 2018). 

Variables 

● Dependent Variable: Loan performance (repayment vs. default). 

● Independent Variables: Alternative data metrics (mobile airtime usage, payment 

history, transaction volume, digital social interactions). 

● Control Variables: Firm size, loan amount, repayment duration, and sector. 

Analytical Techniques 

● Descriptive Statistics to profile SME borrowers and identify baseline trends (Koffi, 

2016). 

● Regression Analysis (logit and probit models) to evaluate the impact of alternative data 

on credit risk prediction (Hurley & Adebayo, 2016). 

● ROC Curve Analysis to test model predictive accuracy between traditional and 

alternative scoring models (Agarwal & Hauswald, 2010). 

● Comparative Analysis of SMEs financed by traditional banks versus mobile lending apps 

(Meyer, 2015; Aron, 2017). 
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Table 1: Summary of Key Variables and Measurement 

Variable Type Measurement Source 

Loan Performance Dependent Default (1) / Repayment (0) Lending app repayment 

records 

Mobile Money 

Transactions 

Independen

t 

Monthly transaction volume 

(USD) 

Mobile app platform 

data 

Airtime/Data Usage Independen

t 

Monthly usage frequency Mobile network 

operator records 

Digital Payment 

History 

Independen

t 

On-time vs. delayed digital 

bill payments 

App transaction logs 

SME Size Control Number of employees / 

annual turnover 

SME survey data 

Loan Amount Control Value of loan disbursed 

(USD) 

Lending app records 

Repayment Duration Control Loan maturity in months Lending app records 

Source: Adapted from Kairo (2019); Lin, Whinston & Fan (2015); Mopia (2019). 

This methodology ensures rigorous empirical testing while accounting for both quantitative and 

qualitative SME financing realities in West Africa. It also aligns with existing scholarship 

emphasizing digital financial inclusion and credit innovation (Packin & Lev-Aretz, 2016; 

Bowers et al., 2019; Shipalana, 2019). 

Findings and Analysis 

The empirical analysis highlights significant shifts in credit risk dynamics when mobile app-

based lending incorporates alternative data sources. Findings from SME financing across 

selected West African markets reveal three central outcomes: 

1. Alternative Data Improves Credit Scoring Accuracy 

Models using mobile transaction histories, airtime top-ups, and digital payment records 

demonstrated higher predictive accuracy of loan repayment behavior compared to traditional 

credit history. This aligns with studies emphasizing the role of big data in enhancing credit 

scoring reliability (Hurley & Adebayo, 2016; Lin, Whinston, & Fan, 2015). In practice, SMEs 
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with strong mobile money usage patterns displayed lower default risks, supporting the claim that 

alternative data can reduce information asymmetries (Agarwal & Hauswald, 2010). 

2. Mobile Lending Expands Access to Underserved SMEs 

The analysis confirms that digital lending platforms extended loans to SMEs previously excluded 

from formal credit systems. Consistent with research by Andrianaivo and Kpodar (2012) and 

Aron (2017), mobile-based financing is acting as a catalyst for financial inclusion. Notably, 

SMEs with limited collateral but consistent digital financial activity were able to secure credit, 

echoing similar adoption patterns observed in Kenya and South Africa (Kairo, 2019; Shipalana, 

2019). 

3. Credit Risk Remains Linked to Usage and Market Conditions 

While default rates decreased among SMEs with higher digital engagement, high market 

volatility and irregular income flows still posed risks. This supports Mora and Prior’s (2018) 

findings that even with mobile-based systems, delinquency risks persist. Furthermore, the rapid 

expansion of digital lending raises concerns about over-indebtedness and regulatory gaps 

(Bowers et al., 2019; Packin & Lev-Aretz, 2016). 

4. Gender and Inclusion Insights 

Consistent with Analytics (2018), data shows that women-led SMEs exhibited slightly lower 

default rates when alternative credit models were applied, likely reflecting more conservative 

borrowing and repayment practices. This highlights a positive dimension for inclusive financing 

strategies in West Africa. 
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Fig 3: The graph shows comparative loan default rates for SMEs under different credit scoring 

approaches. It clearly illustrates how alternative and hybrid models reduce default rates 

compared to traditional scoring. 

Table 3: Loan Performance of SMEs in Digital Lending (West Africa Sample) 

Credit Model Default 

Rate (%) 

Loan Approval 

Rate (%) 

Average Loan 

Size (USD) 

SME 

Coverage 

(%) 

Traditional Credit History 

Only 

18.5 42.0 1,200 35.0 

Mobile Money 

Transactions 

10.2 61.3 1,450 52.5 

Airtime + Digital 

Payments 

8.9 66.7 1,600 57.8 

Hybrid Model (All 

Alternative + Traditional) 

6.7 74.2 1,850 68.9 

Source: Author’s analysis of digital lending datasets; adapted from Kairo (2019), Mopia (2019), 

and Soriano (2017). 



International Journal of Technology Management & Humanities (IJTMH) 

e-ISSN: 2454 – 566X, Volume 6, Issue 3-4, (July-December 2020), www.ijtmh.com 

 
 

July-December 2020  www.ijtmh.com 70 | Page 

The table demonstrates that hybrid models integrating alternative data with conventional 

methods significantly outperform traditional-only models in both risk mitigation and SME 

financing reach. 

Discussion 

The findings from this study reinforce the transformative role of digital lending platforms in 

addressing credit risk and broadening access to finance for small and medium-sized enterprises 

(SMEs) in West Africa. By leveraging mobile applications and alternative data sources, such as 

mobile money transactions, airtime usage, and social network patterns, digital lenders are able to 

reduce information asymmetry and extend credit to previously underserved markets. This aligns 

with prior research showing that mobile financial services enhance credit accessibility and 

reduce reliance on traditional collateral-based assessments (Kairo, 2019; Andrianaivo & Kpodar, 

2012). 

One central insight is that alternative data utilization improves the predictive accuracy of credit 

risk models compared to conventional scoring approaches. As Hurley and Adebayo (2016) 

argue, big data–driven credit scoring enables lenders to capture behavioral and transactional 

indicators, offering a more nuanced understanding of borrower reliability. Our empirical analysis 

similarly finds that SMEs with consistent mobile transaction histories show significantly lower 

default probabilities, supporting evidence from Mora and Prior (2018), who noted the role of 

mobile financial services in lowering delinquency risks. 

However, despite these benefits, challenges persist. Studies reveal that digital credit adoption can 

lead to borrower over-indebtedness and privacy concerns due to extensive data collection 

practices (Bowers et al., 2019; Packin & Lev-Aretz, 2016). Additionally, while digital lending 

expands financial inclusion, exclusion risks remain for SMEs without digital footprints or those 

in rural areas with limited connectivity (Meyer, 2015; Shipalana, 2019). These issues underscore 

the importance of regulatory oversight to balance innovation with consumer protection, as 

emphasized by Koffi (2016). 

Table 4 below compares traditional credit assessment with alternative data-driven models as 

observed in West African digital lending, highlighting the differences in risk evaluation, 

accessibility, and inclusiveness. 
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Table 4: Comparative Insights: Traditional Credit Assessment vs. Alternative 

Data-Driven Models in West African Digital Lending 

Dimension Traditional Credit 

Assessment 

Alternative Data-Driven 

Models 

Supporting 

Literature 

Data Sources Financial statements, 

collateral, and credit 

bureau data 

Mobile money usage, 

airtime records, digital 

payment patterns, social 

data 

Hurley & Adebayo 

(2016); Lin, Whinston 

& Fan (2015) 

Accessibility 

for SMEs 

Limited; biased 

against unbanked or 

informal enterprises 

Higher; enables financing 

for SMEs with no formal 

credit history 

Kairo (2019); Soriano 

(2017) 

Risk 

Prediction 

Accuracy 

Moderate; often 

incomplete due to lack 

of SME records 

Higher; behavioral 

indicators reduce 

information asymmetry 

Agarwal & Hauswald 

(2010); Mora & Prior 

(2018) 

Financial 

Inclusion 

Low; excludes 

underbanked 

populations 

High; leverages digital 

footprints to extend credit 

access 

Andrianaivo & 

Kpodar (2012); 

Shipalana (2019) 

Challenges Inflexible, 

bureaucratic processes 

Data privacy, algorithmic 

bias, regulatory concerns 

Bowers et al. (2019); 

Packin & Lev-Aretz 

(2016) 

 

From a policy standpoint, governments and regulators in West Africa must foster environments 

that enable innovation while safeguarding SMEs against predatory lending. As Aron (2017) 

highlights, the “leapfrogging” potential of mobile money can only be fully realized when 

regulatory frameworks address both consumer protection and systemic risk. Moreover, targeted 

fintech solutions, particularly for women-owned SMEs, can bridge long-standing equity gaps in 

access to credit (Analytics, 2018) (Dias B.L., 2020). 

Finally, the integration of digital lending into SME financing ecosystems is not merely a 

technological advancement but a socioeconomic imperative. By combining innovative data use 

with sound governance, West Africa can strengthen SME resilience, stimulate entrepreneurship, 

and accelerate inclusive economic growth. 
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Conclusion 

This study highlights the transformative role of digital lending via mobile applications in 

reshaping credit risk dynamics for SMEs in West Africa. Mobile lending platforms have proven 

to be much more effective in forecasting creditworthiness and minimizing information 

asymmetries that in many cases impede the financing of the SMEs by using alternative data 

sources, including mobile transactions, airtime usage, and histories of digital payments (Hurley 

and Adebayo, 2016; Lin, Whinston, and Fan, 2015). The results highlight the possibility of the 

use of fintech-based credit innovations as a means to expand access to finance among the 

underbanked population and thus enhance financial inclusion and economic growth (Andrianaivo 

and Kpodar, 2012; Soriano, 2017; Koffi, 2016). 

The empirical data also support the claim that mobile lending does not only increase the access 

to credit but also improves the operational resilience and performance of SMEs (Mopia, 2019; 

Kairo, 2019). Nevertheless, security, data privacy, and responsible lending issues are burning 

topics since poor performances in digital credit applications could subject borrowers and lenders 

to considerable risks (Bowers et al., 2019; Packin and Lev-Aretz, 2016). Other problems such as 

loan delinquency and over-indebtedness in the case of mobile financial services require a more 

robust regulatory framework and risk sustainable management (Mora and Prior, 2018; Meyer, 

2015). 

Policymaking-wise, it will be necessary to promote healthy regulatory frameworks, create 

equitable data usage, and encourage cross-industry collaboration to continue the expansion of 

digital lending and protect disadvantaged borrowers (Shipalana, 2019; Analytics, 2018). 

Moreover, by combining new risk evaluation tools with non-discriminatory financial policies, it 

is possible to open up more sources of SME financing in the West African region, which can 

enhance the growth of the local economy in the long run (Agarwal and Hauswald, 2010; Aron, 

2017). 

Conclusively, although digital lending through mobile applications has already started to 

transform the SME credit markets in West Africa, the future of such innovation depends on the 

ability to balance innovation with responsible governance. Increasing security measures, 

protecting borrowers, and instilling in the belief of alternative data systems will be important in 

ensuring that the fintech revolution can lead to sustainable financial inclusion and economic 

growth of SMEs in the region. 
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